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Mission Statement 
 
The Putnam County Bureau of Emergency Services is dedicated to provide service to all 

Putnam County Fire, EMS and related Emergency Management directorates.  

Our Goal is to provideð  

 

Assistance at major emergencies  

Maintain a countywide communications system  

Provide dispatching for agencies that may request  

Maintain, train and equip special response teams as required  

Assist in recovery as possible  

 

The Bureau will manage and administrate a program of quality training for Fire, EMS and 

Emergency Management in accordance with regulation and procedures defined by the 

State of New York and the Federal Government.  

 

The Bureau will continually seek ways to improve response and provide for the mitigation 

of all natural or manmade disasters.  

 

Contact Information 

General Phone (845) 808-4000     24 X 7 Emergency Contact (845) 225-4860  
Mail:  112 Old Route 6      Email: pcbes@putnamcountyny.gov  

Carmel NY 10512  
 

On The Web: www.pcbes.org 
  

http://www.pcbes.org/
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From The Commissioner  

Itôs certainly an exciting world in which we live. Whether it is an act 
of terrorism, criminal activity or the effects of a natural disaster, real time 
International news is literally at our fingertips.  America, it seems, cannot 
get enough information and we want it right away.  

Gone are the days of a family gathering around the Philco; that 
was replaced by the RCA TV which morphed into the Japanese made 
High Definition TV. Gone are the days of waiting for the six oôclock news 

as networks like Fox and CNN broadcast news items 24 hours a day, 7 days a week. Gone 
too, are the newspapers that everyone used to read over morning coffee and yes, even the 
household telephone is quickly being replaced by the iPhone which cannot only make 
telephone calls from anywhere, but is loaded with applications allowing us to watch streaming 
real time news events, baseball games and the Bulls and Bears over at Dow Jones.   

The universe it seems is getting cluttered with more and more orbiting satellites, radio 
frequency interference and internet posting sites. Every day, it seems there is another new 
gizmo, gadget or other ñgotta haveò hand held electronic device.  I canôt help remembering how 
I was driving my granddaughter and her friend, Kristi, home from school only to be distracted 
by an incessant faint clicking. Realizing the source, I asked my granddaughter who she could 
possibly be texting already since she just got in the car. Her matter of fact answer was ñKristi 
ñwho was sitting less than two feet away in the back seat- her own thumbs at the ready. The 
exchange of text messages in the shortest possible time is apparently crucial for the 
information hungry John Q. Citizen. Iôm not quite sure, however, when it became so important 
to be the first to break the news about the latest gunman going berserk thousands of miles 
away or that Tommy was flirting with Meaghan.  

 Technology is playing an increasingly more important role in the protection of the 
homeland and the security of our people.  Emergency response agencies are now relying on a 
rapid transfer of data from the officer on a road stop, to the fire chief who needs a visual 
representation of a large burning structure. EMTôs are using hand held devices to check on 
patient drug histories, charts and submitting the relevant information to treatment facilities. 
Dispatch centers can now display a history of an address, locate missing people using GPS 
coordinates and send life saving information to responders. In just a short period of time our 
society has truly become dependent on this increasingly complex yet absolutely essential 
technology in our efforts to keep our citizenry connected and safe. 

As you look through this report, you will see many examples of the role that technology 
plays in our mission at the Bureau of Emergency Services. You may even come up with some 
ideas on how to assist us technologically in our day to day operation. We are, after all, truly 
only restricted by our imaginations. I guess itôs safe to say that with technology ñIf you think 
something can be done, it probably can be, or more likely, it has already been done.ò    

I would like to acknowledge our Emergency Management Director Tom Lannon who 
doubles as the County IT Coordinator. It is largely through his efforts and that of his staff that 
we are able to enjoy the benefits of several new technologies including a modern phone 
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system, a functional connective fiber optic loop and the latest in computer hardware and 
software. Putnam, it seems, has arrived into the 21st century, and we are all the beneficiaries.  

  While it is indisputable that technology plays an important part in our everyday lives, 
there is one area in which technology alone can never compete. That is with the hard work and 
dedication of the hundreds of volunteer and career people who make up the Bureau of 
Emergency Services.  No computer will ever put out a fire or comfort someone injured in an 
auto accident. No computer will spend their precious time delivering important fire prevention 
messages to children in our schools. And no technology can match the passion and 
commitment of these women and men as they go about the business of saving lives and 
property.   

Albert Einstein once wroteò It is appallingly obvious that our technology has exceeded 
our humanityò. I certainly take exception to that concept here in the United States or at least 
here in Putnam County.  

Another major undertaking for 2009 was the construction of a Burn Simulator building. 
This three story structure will allow firefighters to train under conditions similar to those found 
on the actual fire ground. It was a much needed yet expensive endeavor which was paid for in 
part through the generosity of the public and private sector as well as the firefighters 
themselves. Plans are being made to hold our first training session in the new facility in March 
of 2010.  

In closing, I would just like to comment on the upcoming terrorism trials slated for 
sometime in 2010. The selected location was originally in New York City however, there are 
some whispers that the trials may be held in Newburg at the old Stewart Air Base.  Wherever 
the trials end up, it is certain that it will impact our Emergency Services in some way. Now is 
not the time to let down our guard. We are taking steps here at the Bureau of Emergency 
Services to inventory our supplies and equipment, revisit communications systems and 
memorandums of understandings in order that we be as prepared as possible of any wanton 
acts of Terrorism in or around our County. I encourage you to have a personal plan and 
consider things like family meeting places in case of the loss of cell service. Check out your 
personal preparedness kits and make sure you have food, water and essential medications to 
last several days. Take advantage of the instant information networks and stay informed and 
report any suspicious activity to authorities. If you need any additional information, feel free to 
contact the Bureau of Emergency Services. 

Remember preparedness is everyoneôs responsibility. Have a healthy and prosperous 
2010 and perhaps Iôll see you on Twitter.  

 

          Respectfully, 
 
 
          Robert McMahon 
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2009 Highlights 

 

 

The construction of the new Burn Building has been completed. This modern training 
module will allow firefighters and EMTôs to train under realistic fire conditions.   See Page 12 

 

Community CPR:  Performance of proper CPR and early AED intervention continues 
to produce dramatic results for certain cardiac emergencies. The Putnam County CPR 
Training facility trained a record 1623 members of the Community in this life saving technique. 
See Page 19. 

 

The Lt. Michael Neuner Fire Prevention and Safety Award: We are happy to present 
this yearôs award to our own Thomas Lannon and Ken Clair for their outstanding work with the 
Children of the Brewster School District. See page 14 

 

Command Post /Communications Vehicle: In a joint venture with the Putnam County 
Sheriffôs Office, we have placed a modern Command Post /Communications vehicle into 
service for assistance at Major Incidents. Page 43 

 

Countywide High Speed Network: The IT department has completed a full GigE 
network connecting all of the County main campuses. See Page 35 
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Staff 
Administration 

 
Commissioner .............................................................. Robert McMahon 
Deputy Commissioner .................................................. Adam B. Stiebeling 
Director of Emergency Management ............................ Thomas C. Lannon, Sr. 
Director of Emergency Medical Services ...................... Robert Cuomo 
Planning Administratorééééééééééééé..James Ciulla 
Emergency Planning Liaison ........................................ Jack Huber 
 

 
Administrative Support Staff 

 
Carol Cavallaro 
Eileen Hurlie  
AnnMarie Walz 
Joanne Kinash 
Linda McGuiness 
 

Emergency Services Coordinators (Part Time)  
 
Car 2 ............................................................................ Ron Davies 
Car 3, Purchasing Coordinator ..................................... Michael Hengel 
Car 4, Fire Data Management ...................................... James Ciulla 
Car 5, Teams ............................................................... Douglas Casey 
Car 6, Communications ................................................ Louie Luongo 
Car 7 Special Projects .................................................. Ken Clair 
Car 8, Fire Training Center Manager............................ Cris Dellaripa 
Car 9, Fire Training Coordinator ................................... J. Ralph Falloon 
Car 10A, Bureau Information Officer ............................ Eric Gross 
Car 11, Fire Training Coordinator ................................. Jeff Boyle 
 

Communications Center (Putnam 9-1-1) 
Dispatch Center Supervisor (Jan ï May) ...................... Sandra Kanuk 
Dispatch Center Supervisor (May-Dec) ........................ Cindy Nichols 
Dispatch Center Shift Supervisor ................................. William OôDell 
Dispatcher .................................................................... Brian Burdick 
Dispatcher .................................................................... Christine Harrington 
Dispatcher .................................................................... James Hauth 
Dispatcher .................................................................... Shawn Madsen 
Dispatcher .................................................................... Alyson Miller  
Dispatcher .................................................................... Brian Neary 
Dispatcher .................................................................... Anthony Nistico 
Dispatcher .................................................................... Robert Ridpath 
Dispatcher .................................................................... Brett Schlosser 
Dispatcher .................................................................... Edward J. Scott 
Dispatcher .................................................................... Robert Shannon 
Dispatcher .................................................................... Fred Sohr 
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IT / GIS Department 

 
Arlene Owen ................................................................ GIS Supervisor 
Thomas Wargas ........................................................... IT Technician 
Janet Neuner ................................................................ GIS Technician 
Brian Austin .................................................................. Design/Webmaster 
Thomas R. Davies  ....................................................... GPS Technician (Part Time) 
 

State Fire Instructors  
 
James Carney 
Charles Liggio 
Charles Eberhart 
Frances J. Spinelli  
James Matero 
 

County Fire Instructors  
 
Dominic DeBellis 
Cristino Dellaripa 
Drew Kinash           
Charles Lewis 
Brian Lena 
James Matero  
 

NYS EMS Instructors 
Robert Cuomo, AEMT-P, CIC 
Thomas C. Lannon Sr., AEMT-I, CIC 
Keiren Farquhar, AEMT-I, CIC 
 
Anne Marie Repanti, EMT, CLI 
Patricia Frische, EMT, CLI 
Margaret Evers-Grant EMT 
Margaret Miller, EMT 
 

CPR Instructors 
Margaret Miller EMT 
Valerie Graham 
Cathy Lewis 
 

Interns  
Haily Blasetti  ï IT Department ï Putnam Workforce Partner 
Stacie Wolfï IT Department ï Putnam Workforce Partner 
Danielle Joffee ï Career Exploration Intern Program - Lakeland High School   
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Bureau Special Teams 

Fire Investigation Team  

The team consists of 14 members. Their mission is to assist the Incident Commanders 
in determining the cause and origin of fires occurring within county jurisdiction.  The team is 
comprised of volunteers from many diverse backgrounds including an electrician, facility 
engineer, career firefighters, career police officers as well as career Fire Investigators who 
have taken specialized courses in cause and origin and fire investigation. Collectively they 
have hundreds of fire investigations to rely on from experience. In the year 2009 the team 
conducted 32 investigations. In addition to investigations, the team participates in many in 
house training sessions and additional activities, which are listed below.   

 
Team Activities Participants 

Regular Meetings 12 

Responses / Investigations 32 

Fire Investigation Arson Seminar, Montour Falls, NY 8 

Courses Attended By Fire Investigation Team Members 

Level 2 Certification class 80 hours 1 

Incident Response to Terrorist Bombings-New Mexico 1 

 
Hazardous Materials Awareness - Mamaroneck 

 
1 

OSHA Training - Mamaroneck 1 

Fire Investigation Seminar, Clay, NY 4 

Juvenile Firesetter 1 

 

Although digging on a fire 
scene is not a very glamorous 
duty, these members perform this 
difficult task under the harshest 
conditions and are very adept at 
pinpointing the location and cause 
of even the most difficult fires. This 
dedication has led them to be 
widely recognized throughout the 
region as credible & professional. 

 

 


